and especially as citizens of that bastion of liberalism, the academy -we value tolerance. We try to instill tolerance in our students as we teach them to respect differences among people and among groups. We try to practice it ourselves. And we reserve our strongest condemnation for individuals or institutions that are intolerant. We deeply believe that tolerance is the one virtue of character on which a liberal, pluralistic society most depends. Liberal society can survive dishonesty. It can survive disloyalty. It can survive (and may even encourage) selfishness. But it can't survive intolerance. Indeed, as philosopher John Rawls has suggested, liberal society may even have invented tolerance as a practical feature of social life. Before pluralistic, liberal societies demonstrated that the successful practice of tolerance was possible, it was "natural to believe, as the centuries-long practice of intolerance appeared to confirm, that social unity and concord requires agreement on a general and comprehensive religious, philosophical, or moral doctrine." We now know better, and we can be proud of our collective tolerance. It may be liberalism's finest achievement.
Before we get too proud, however, it may be a good idea to take Barry Schwartz is the Dorwin P. Cartwright Professor of Social Theory and Social Action in the psychology department at Swarthmore College. a closer look at what tolerance actually is. The diction that to tolerate is "to allow what is not actually app when we say we tolerate something, we are implying judgment about it. We are saying, in effect, that we wi there, but for one reason or another we aren't prepared thing to stop it. This understanding of tolerance may c somewhat less favorable light, because at the same ti are allowing something to occur, we are being judgm are being disapproving. Is this what we mean to say wh that we tolerate different lifestyles, different family arr and different religious beliefs and practices -that they good as ours, but they aren't so bad that we should expe ergy to stop them? I don't think so. I think that most of the time what mind when we speak of tolerance is something closer tance," or even "celebration." Acceptance implies app celebration implies enthusiastic approval. This is closer have in mind when we teach our students to be toleran just as good as we are, only different" is what we wan dents to learn.
Perhaps to say that tolerance implies either disappro one hand, or acceptance on the other, is an overstatem haps tolerance implies little more than indifference ( more" than indifference because when one is truly i about something, the issue of tolerance doesn't even order for tolerance to be relevant, one must at least find what is being tolerated relevant to one's life in some way). Thus I tolerate people who oppose abortion just as I tolerate people who sing the praises of country music (which I can't bear). In this view, to tolerate is to put up with, and while that might imply distaste, it implies neither approval nor disapproval. However, tolerance as "putting up with" is not adequate. It is extremely important for us to preserve a notion of tolerance that is neither "putting up with," which demands too little of us, nor "acceptance," which demands too much.
The examples of attitudes toward abortion and country music can help show why the distinctions between tolerance, putting up with, and acceptance should be preserved. It is easy to imagine that while I simply dislike country music, I disapprove of views that oppose legalized abortion. It doesn't require much to live with things one merely dislikes. I might avoid contact with country music as much as I can, but the-fact that other people seek it out and like it is of no real consequence to me. It does no violence to any of my core beliefs or ethical commitments. are you to judge?" We can hear these sentences < even as we imagine suggesting to someone whose j practices we tolerate that he or she should be living ; So minority groups now demand approval, but that isn't what they get. What they get instead is putting up with. This is not always easy to spot. Behaviorally, these groups get silence, which can easily be interpreted as (tacit) approval. And perhaps sometimes silence is approval, but I think most of the time it is merely politeness, a thin veneer that covers over deep disagreements about how life should be lived -a veneer that slips away when members of the group in question aren't around. This silent putting up with is unacceptable because it is dishonest, disrespectful, and patronizing. It is hard to get used to the idea that the way to show respect for someone's way of life is not by being silent, but by telling that person why you find it unacceptable.
Nevertheless, I think that open critical engagement is what respect for difference demands.
Putting up with masquerading as approval is the real problem created by the atmosphere of political correctness that dominates many of our social institutions -especially universities -these days. Political correctness produces silence in the face of disagreement. Because the stance of the institution may be approval rather than tolerance, the silence of the members who comprise the institution is often interpreted as approval as well. But it isn't, at least not always, and while all may appear harmonious on the surface, deep disagreements simmer beneath it. And efforts by institutions to curb the way members of different groups talk to and about one another only further encourage the silence. There is a double irony in this institutionally enforced silence. First, the norms and rules that are promulgated by these institutions are usually promulgated in the name of "respect for difference," but what they actually produce is the disrespect that putting up with implies. Second, the institutions that promulgate respect for difference characteristically also encourage their members to seek a multicultural respect. It can inflict a grievous wound, saddling its victims with a crippling self-hatred. Due recognition is not just a courtesy we owe people. It is a vital human need." Because of this, the demands of tolerance put people squarely on the horns of a dilemma. To be silent -to put up with while pretending to approve -is to fail to give "due recognition." But to criticize can ACADEME May-June 1996 27
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